








Dear kabayan, 

Following the announcement of the Dubai Government on easing of restrictions in the 
movement of residents, the Consulate General will also be gradually resuming operations 
beginning 26 April 2020, Sunday. 

In order for the Philippine Consulate to comply with the Dubai Municipality Guidelines and 
Protocol for Reopening of Establishments issued on 23 April 2020, particularly measures 
on social distancing, we are implementing a special procedure for passport applicants 
whose previous online appointment was affected by the closure of the consulate.  

Please take note of the following: 

1. PRIORITY CLIENT.  Those with previous passport appointments (regular and
Courtesy Lane) will be given priority.

1. NEW SCHEDULE.  Please take note of your new appointment schedule found
below.  Please come on the TIME indicated in your original appointment.

Original Appointment To be accommodated on: No. of Days 

24 March 26-28 April 3 

25 March 29-30 April, 2 May 3 

26 March 3-5 May 3 

29 March 6-7 May and 9 May 3 

30 March 10-12 May 3 

31 March 13-14 May and 16 May 3 

1-25 April 17-19 May 3 

Example: if your original appointment was on 05 April, 10:00 A.M. you may 
come to the consulate on any of the dates 17, 18, 19 May 2020 at 10:00 A.M. 

2. DON’T FORGET THE QR CODE.  You must present your original appointment
with the QR Code to the Security Personnel to facilitate your entry into the
Consulate premises.  The Security Personnel will also check your body
temperature.

3. MASK.  Please wear mask all the time while inside the Consulate, except when
your passport photo will be taken by the Consular Officer.

Should you have questions, please feel free to contact epassportcoord@pcgdubai.ae 

Thank you very much for your understanding and cooperation. 

mailto:epassportcoord@pcgdubai.ae


CONSULATE GENERAL OF THE PHILIPPINES 
DUBAI, UNITED ARAB EMIRATES 

 
 
 

ONLINE APPOINTMENT PORTAL FOR CONSULAR AND ATN SERVICES 
DURING GRADUAL OPENING 

 
 

PASSPORT 
 
 Passport Renewal  

https://dubaipcg.dfa.gov.ph/services/passports/epassport-appointment-
system 

 
 Passport Releasing 

https://dubaipcg.dfa.gov.ph/passport-releasing 
 
CIVIL REGISTRATION 
 

 Report of Birth 
https://dubaipcg.dfa.gov.ph/application-for-report-of-birth  
 

 Report of Marriage 
https://dubaipcg.dfa.gov.ph/application-for-report-of-marriage  

 
 Legal Capacity to Contract Marriage / Solemnization of Marriage at the 

Consulate 
https://dubaipcg.dfa.gov.ph/application-for-marriage-license-certificate-
of-legal-capacity-to-contract-marriage  

 
 

NOTARIZATION & AUTHENTICATION OF LEGAL DOCUMENTS 
https://dubaipcg.dfa.gov.ph/notarization-civil-registration-services-
portal  

 
 
ASSISTANCE TO NATIONALS 

https://dubaipcg.dfa.gov.ph/assistance-to-nationals-portal  
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